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Employees of the Year Personify the Values of the MWA
The Macon Water Authority
(MWA) recognized its 2017
Employees of the Year during its
yearend holiday banquet. The
winners personify the values of the
MWA, which include providing
reliable, responsive and quality
services with integrity and
professionalism.
Leading the way in that regard is
Felicia Parks-Dillard, MWA Business
Office Supervisor, who was selected
as the overall Employee of the Year
for the Authority, in addition to
Employee of the Year for the
Administrative Division. Felicia
began her career with the MWA as
a Customer Service Technician, and
she has been instrumental in
helping the Authority implement the
new Cayenta customer service
software system.
In addition to recognizing ParksDillard for her outstanding

contributions to the Authority, the
MWA also recognized Felicia
Buffington as the Employee of the
Year from the Field Operations
Division, and Latenza Bryant as the
Employee of the Year from the Plant
Operations Division. Buffington has
been an Administrative Assistant with
the MWA for 28 years, while Bryant
has been a Driver for three years with
Macon Soils, a non-profit subsidiary
of the MWA that supplies biosolids
and other nutrient rich materials to
farmers for use as fertilizer.
“We were happy to recognize
these three individuals as
Employees of the Year this past year,
as they are the latest examples of
the outstanding water professionals
MWA President and Executive Director Tony Rojas honors Felicia Parks-Dillard (center) we have on staff to serve our
customers in various critical
with the 2017 MWA Employee of the Year Award. Felicia also was selected as the
Employee of the Year for the MWA Administrative Division. Also selected as 2017 MWA functions of our utility,” says Tony
Rojas, MWA President and
Employees of the Year were Felicia Buffington (far left), for the Field Operations
Executive Director.
Division, and Latenza Bryant (far right), for the Plant Operations Division.

Accounts Payable Coordinator Served 26 Years at MWA
During the MWA January
Meeting, the Board of Directors
honored Mrs. Annice “Rena” Self on

Rena Self (right), pictured with MWA
Accounting/Purchasing Manager
Arleen Samuels, was honored in
January for her 26 years of service.

her retirement for diligently and
faithfully rendering excellent service
to the Authority and its customers.
Rena served as the Accounts
Payable Coordinator for the MWA
and its customers for 26 years, and
during that time she earned the
respect and loyalty of her
colleagues and the MWA Board.
Rena joined the MWA on Feb. 24,
1992, and retired on Dec. 29,
2017. According to a resolution
passed unanimously by the Board to
recognize her retirement, she
conducted herself during her time as
a water professional in a manner
that reflected positively on the MWA.
Rena’s retirement resolution
concluded by noting that the
Members of the MWA Board express
their sincere appreciation and
deepest gratitude for her 26 years
of dedicated and distinguished
service to the Authority, its
customers, and to the citizens of
Macon and Bibb County.

Protect Your Outdoor Faucets
The MWA encourages its customers to practice wise
water use, and that includes preventing water leaks and
pipe bursts from freezing temperatures in the winter.
The MWA has outdoor faucet protectors available for
$2, while supplies last, at its headquarters on Second
Street. These devices provide insulation to cover outdoor
faucets to protect them from freezing.
For additional winterization tips, check out our website
at www.maconwater.org, or contact us at 478-464-5600.

MWA Prepares to Launch New, Innovative Software
The MWA is making its final
preparations prior to launching its
new customer billing and financial
software – Cayenta – this spring, with
a “Go Live” target date of April 4.
Among the final steps for
implementing the Cayenta customer
service software is the training of
MWA Staff. Employees are currently
attending training sessions to
prepare for the rollout of the new
software, as MWA personnel from
the Customer
Care, Finance,
and Warehouse
Departments
lead the efforts
to ensure
customer
functionality of
this advanced
technology.
The Cayenta
software will replace the existing
customer and billing software
system that is 35 years old. The

Cayenta software will not only offer
greater flexibility in work and
operational processes for
employees, but it also will provide a
superior customer service
experience for MWA residential and
commercial customers, as well as
vendors who do business with the
Authority.
During the implementation of the
new Cayenta customer billing and
financial software, the MWA
Business Office
will be closed to
our customers to
ensure a smooth
transition of the
new software.
Please feel free
to contact us at
478-464-5600
should you have
any questions or
concerns. Thank you for allowing
the MWA to meet all of your
customer concerns.

Second Front
Graphic Packaging Investing $136 Million to Modernize Macon Facility
As a premier sponsor of Macon’s
annual river cleanup – Ocmulgee
Alive! – Graphic Packaging
International (GPI) has shown it is a
good corporate steward of natural
resources.
Now GPI is investing $136 million
to modernize its Macon Mill,
providing evidence of the company’s
efforts to improve the mill’s
performance in environmental
protection. The upgrades to the GPI
facility will include a state-of-the-art
curtain coater, automated
processes, upgrades to the facility’s
water, generator, and air systems,
and more.

Employees from Graphic Packaging are annual volunteers for Ocmulgee Alive!

As a result of its operations, the
GPI Mill in Macon produces more
than 7 million gallons of wastewater
per day that’s treated at the MWA’s
Rocky Creek Water Reclamation
Facility. Thus, making GPI the MWA’s
largest sewer customer.
The reinvestment by GPI in its
Macon Mill also reflects the
company’s continual commitment
to the Macon-Bibb County
community and its economic
growth. GPI employs more than
1,330 people in Georgia, and this
investment in the Macon facility will
help retain more than 460
manufacturing jobs locally.

MWA Attributes State Industry Awards Success to the Quality of its Employees
During its January Meeting, the MWA Board of
Directors, with help from the Georgia Association
of Water Professionals (GAWP), recognized several
employees who were responsible for the Authority
bringing home three coveted industry awards to
close out 2017.
Pam Burnett, GAWP Executive Director, first
presented the Authority with the GAWP Gold Award

Pam Burnett (far right), GAWP Executive Director,
presents the Water Distribution System Gold Award
to the Authority’s (left to right) Willie Sidney, Reggie
Cooper, and Michel Wanna.

for its Water Distribution System. Representing the
Authority employees who were responsible for this
award were Willie Sidney and Reggie Cooper. The
MWA received the GAWP Water Distribution
System Gold Award for attaining a grade of 95% or
higher on the annual review of its system last year.
Burnett also honored the MWA with the GAWP
Collection System Platinum Award. Like the Gold
Award, the Platinum recognizes systems that grade
out at 95% or higher on an annual review by
industry judges. However, with the Authority reaching
this threshold for excellence in sewer system
operations for the eighth straight year, the GAWP
recognized the utility with Platinum status. Mike
Beard and Cedrick Jenkins, representing the MWA’s
Collection System Team at the January meeting,
were on hand to accept the GAWP Collection
System Platinum Award on behalf of the Authority.
Finally, during the January meeting, the MWA
received the Surface Water Safety Plant of the Year
Award from the Georgia Section of the American
Water Works Association. Gary McCoy, MWA
Director of Water Operations, accepted this award
on behalf of the Authority for the outstanding safety

record at the Amerson Water Treatment Plant.
“We received these most recent awards due to
the hard work, dedication, and teamwork of our
employees,” says Michel Wanna, MWA Director of
Field Operations.
Photos of the GAWP awards presentation and
employee recognition are available on the MWA
website at www.maconwater.org.

Pam Burnett (far right), GAWP Executive Director,
presents the Collection System Platinum Award to
the Authority’s (left to right) Cedrick Jenkins, Mike
Beard, and Michel Wanna.

Javors Lucas Lake preparing to host outdoor recreation in 2018
The MWA Outdoor Recreation Committee recently
approved the 2018 Public Fishing Schedule at Javors
Jucas Lake:
* Beginning Friday March 2, through Sunday April 29,
Javors Lucas Lake will be open for fishing three days
per week on Fridays, Saturdays, and Sundays, from
6:00 a.m. to 7:00 p.m.
* From Friday May 4, through Sunday June 24, Javors
Lucas Lake will be open for fishing three days per week
on Fridays, Saturdays, and Sundays, but only from 6:00
a.m. to 3:00 p.m.
* Javors Lucas Lake will be closed for public fishing
during the months of July and August.
* However, the MWA reservoir will re-open on Saturday
Sept. 1, and remain open through Sunday Oct. 28, for two
days per week on Saturdays and Sundays, from 7:00 a.m.
to 4:00 p.m.
* Fishing will not be available on Javors Lucas Lake
on the holidays of Memorial Day on Monday May 28,

Independence Day on Wednesday July 4, nor on Labor
Day on Monday Sept. 3.
* Javors Lucas Lake will be closed during the months
of November and December of 2018, as well as
January and February of 2019.
Javors Lucas Lake will host the 14th annual MWA
Kids Fishing Derby on Saturday June 2, 2018.
For more information, go to www.maconwater.org.
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