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MWA Mourns the Loss of Javors Lucas
The Macon Water Authority
(MWA) is mourning the loss of
long-time District 2 Board
Member, Javors J. Lucas, who
passed away Oct. 28, 2019 at the
age of 96.
Mr. Lucas served on the
Authority Board for 37 years, after
his first election in 1982. He
served 22 years of his tenure as
MWA Vice Chairman.
Mr. Lucas left a lasting, positive
impression on MWA customers,
employees, and fellow Board
Members. As evidence, the

Authority dedicated its 5.8-billiongallon Town Creek Reservoir in his
honor in 2006, renaming it “Javors
Lucas Lake” as a tribute to his
public service.
A native of Macon, Mr. Lucas
attended the Ballard Normal
School, followed by Tuskegee
University, where he was active in
the ROTC. While in college, he was
called to serve in the U.S. Army
within the Pacific Theater during
World War II. His responsibilities
included, coincidently, service in a
facility that provided fresh drinking
water to fellow U.S. troops.
After returning home following
World War II, Mr. Lucas worked as a
civilian at Robins Air Force Base
for 25 years, before starting his
own business – Lucas Signs in
Macon – where he thrived until his
retirement.
Mr. Lucas was a member of the
Veterans of Foreign Wars, the
American Legion, and is a former
Vice President of the Georgia
NAACP.
A complete tribute to Mr. Lucas is
available in the News archives of our
website at www.maconwater.org.
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MWA Welcomes Sheddrick Clark to Board
The Macon Water Authority
(MWA) Board of Directors
welcomed Sheddrick Clark to its
ranks following his swearing in on
Nov. 19, by Macon-Bibb County
Probate Judge Sarah Harris, who
appointed him to fill the District 2
seat vacated by the passing of
MWA Board Member Javors Lucas.
Mr. Clark will serve as the MWA
District 2 Member until a Special
Election on March 24 determines
who will serve out the remainder
of Mr. Lucas’ term, through the
end of 2020.
Mr. Clark is a native of Macon
who currently resides in Lizella.
With 23 years of experience in the
finance industry, he is the owner
of Clark Accounting Service, where
he provides services in the
administration of accounting,
purchasing, budgets, and fixed
asset functions for his clients.
Mr. Clark, who received his
bachelor’s degree in Accounting
from the University of West
Georgia, also founded 9
Entertainment, a concert
promotions and entertainment
company, and 9 Foundation, Inc.,

a youth organization that works
with young people.
Mr. Clark has been a Member of
the National Association of Black
Accountants since 2009, and he
served as President of the 100
Black Men of Macon-Middle
Georgia from 2012-2015. He is a
Lifetime Member of Kappa Alpha
Psi Fraternity as well.
A complete feature on Mr.
Clark is available in the News
archives of our website at
www.maconwater.org.

Apologies for Inconveniences Caused by Ransomware
The Macon Water Authority is on the road to
recovery from a Ransomware Attack that hit on
Oct. 27, 2019, extending apologies to customers
who have been inconvenienced by this incident.
“We want to apologize to our customers for the
inconveniences we know they have experienced
and may continue to experience as a result of the
Ransomware Attack,” says Tony Rojas, MWA
President and Executive Director. “Long waits on
hold and limited access to online services are not
indicative of how we do business.”
While the event impacted Customer Care and
Business Operations software that’s necessary to
read meters and generate bills accordingly, the
Ransomware did not impact the Authority’s ability
to deliver safe and reliable water and sewer
services. There have been no service interruptions
during the incident.
In addition, according to the results of the

forensic examination from the Ransomware, the
Authority is sure that no customer account or
financial information was compromised as a result
of the attack.
MWA customers now can access their account
information and utilize payment methods through
all conventional and electronic platforms,
including the web portal.
With the customer service software back online,

the MWA has re-established its ability to read
meters and record those readings for billing
processes, beginning with the December 2019
customer invoices.
Prior to that, when its customer service, billing
and financial software was offline, the MWA
generated bills during the month of November
according to estimates of consumption.
The first customer bills to reflect actual
water/sewer usage from a meter reading (those
bills since December 2nd) will resolve any
differences between the actual customer usage
and the estimates from the previous month.
For the time that the Ransomware limited
customer access to their accounts and payment
methods, MWA customers will not be assessed
late penalties, administrative fees, or enforcement
actions, such as disconnection of water/sewer
service.

State Declares a Level 1 Drought for Macon
Please Practice Wise Water Use

healthy, independent water supply — raw water for
drinking water treatment comes from both the
With drought conditions worsening throughout the Ocmulgee River and the utility’s 5.8 billion-gallon
state this fall, the Georgia Environmental Protection
Division has implemented a Level 1 Drought
Response for 103 counties, including Macon-Bibb
County.
`As a result, the MWA is educating its customers
about the effects of drought on water resources,
while encouraging them to practice wise water use.
MWA customers benefit from the Authority’s

Javors Lucas Lake.
In addition to encouraging wise water use, MWA
officials remind customers of the current outdoor
water use schedule, enforced through the state’s
Water Stewardship Act. Outdoor water use is
allowed daily, but only after 4:00 p.m. and prior to
10:00 a.m.
The state’s water use schedule, with exemptions,
along with wise water use tips, are available online
at www.epd.georgia.gov.

Second Front
MWA Earns the Highest Honors for its Water/Wastewater Systems
The Macon Water Authority (MWA) is among
the few utilities in the state of Georgia this year
to boast Awards of Excellence for both its
Wastewater Collection and Water Distribution
Systems.
During the 2019 Georgia Association of Water
Professionals (GAWP) Fall Conference in Athens,
the MWA received the Platinum Award of
Excellence for its Wastewater Collection System,
in addition to the Gold Award of Excellence for
its Water Distribution System.
The purpose of the System Excellence Awards
is to recognize those utilities that strive to
continually improve their systems through proper
management, maintenance, and operation.

The MWA received the top GAWP System Awards this
fall. (L to R) Lerthurma Bonner, holding the GAWP
Collection System Platinum Award, Chad Copeland,
holding the GAWP Water Distribution System Gold
Award, and Darryl Macy, MWA Water DistributionSewer Conveyance Manager.

The Criteria for the Collection System Award
follows the practices set forth in a utility’s CMOM
(Capacity, Management, Operation and
Maintenance) Program. Those criteria include:
preventative maintenance, system evaluation,
rehabilitation programs, and training, among
others.
To obtain a System Platinum Award, the MWA
had to attain a score of 95% or higher on its
Wastewater Collection System review for five
consecutive years.
The GAWP Gold Award reflects the MWA
achieving a grade of 95% or higher during this
year’s Water Distribution System review by
industry judges.

MWA Recognized for Financial Reporting Excellence
It’s now 22 years in a row and counting. That’s the
number of consecutive years the MWA has received
the Certificate of Achievement for Excellence in
Financial Reporting from the Government Finance
Officers Association (GFOA), who announced the
MWA has again achieved the honor for this year.
The Certificate of Achievement is an industry award
based on the quality of the Authority’s Comprehensive
Annual Financial Report (CAFR), and less than 5
percent of eligible governments and authorities in the
United States and Canada quality for such an honor.
This is the highest form of achievement in the area of
government accounting and financial reporting.
In addition, the GFOA has recognized the MWA with

Accepting the GFOA Awards on behalf of the
MWA are (left to right): Lisa Golphin, Doricale
Smith, Tarika Pitts, Margarita Gomes, Arleen
Samuels, Barry Smallwood, and Guy Boyle.

Rates, Fees, and Charges Adopted for 2020
During its October Meeting, the
MWA Board of Directors adopted the
Schedule of Rates, Fees, Tolls, and
Charges for 2020, as well as for the
calendar years of 2021-2022. The
Authority also has approved a five-year
Rate Plan that runs
through 2024.
Since 2013, the Board
has approved a rolling
five-year Rate Plan, which
includes three consecutive
years of adopted Rates,
Fees and Charges. The last
time the Board adopted
three years of rates was in
October of 2016.
Beginning Jan. 1, 2020,
MWA Volumetric Rates (rates on
consumption) for Water will increase
.08 cents per CCF, from $2.50 to
$2.58. The Water Base (Meter) Rates
for standard 5/8-inch and 1-inch
residential meters will NOT increase.
Base Rates for larger (typically
commercial or industrial) meters will

increase 5% over the previous 2019
Rates.
The Waste Water Rates for 2020 will
increase .05 cents per CCF, from
$2.76 to $2.81. The Base (Meter)
Rates for Waste Water for standard
5/8-inch and 1-inch
meters will NOT increase.
Base Rates for Meters
1.5-inches and larger will
increase 5% more than
the 2019 Rates.
A typical MWA
residential customer
using 7 CCF per month
(5,236 gallons) would
see their combined
monthly water and sewer
bill increase just .84 cents per month,
while a family using 10 CCF (7,480
gallons) would see their bill increase
just $1.20 per month.
For more information on 2020 MWA
Rates, you can refer to the “Rates, Fees
and Charges” page on the MWA
website at www.maconwater.org.

the 2019 Award for Outstanding Achievement in
Popular Annual Reporting, which marks the seventh
consecutive year the Authority has reached this award
of excellence.
The Outstanding Achievement Award recognizes the
quality of the Authority’s most recent Popular Annual
Financial Report (PAFR), which is a condensed
version of the CAFR intended to provide the public,
especially MWA customers, with an easy-to-read
presentation of the Authority’s financials and
operational summary from the past fiscal year.
Copies of the most recent CAFR and PAFR are
available on the MWA website at
www.maconwater.org.

Now is the Time to Winterize Water Lines
This is a good time to
weatherize your home, to
prevent potential water leaks or
pipe bursts – and subsequent
water loss and property damage
– caused by frozen water lines
during the winter.
The MWA offers the following
winterization tips to help:
c Insulate water lines (with
wraps or tape) that run outdoors
or in unheated areas.
c Consider insulating water
heaters as well.
c Drain irrigation systems
completely.
c Drain and disconnect
garden hoses from outdoor
faucets.
c Place covers or insulation
over outdoor water spigots.
c Drain water lines that feed
outdoor faucets.
c Remove window air
conditioning units and insulate
those areas.
c Clean gutters, so winter

rains and melting snow can
drain.
c When leaving your home for
an extended period, set your
thermostat to 55 degrees —
rather than turning the heat off
completely.
c Should a pipe burst due to
freezing or under any other
circumstances, always know how
to shut off the main water line
servicing your home.
For more information on
winterizing your home, log onto
our Website at
www.maconwater.org.
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