
INTRODUCING THE MWA STORMWATER UTILITY
For years, and upon the request of 
Macon-Bibb County Government, 
the MWA has been overseeing and 
implementing capital improvements 
to the local stormwater infrastructure, 
funded through various SPLOST 
appropriations. 

In July of 2019, the MWA entered 
into an intergovernmental agreement 
with Macon-Bibb County to assume 
the responsibilities of the Stormwater 
Management Program out of a 
commitment to the community. This 
will surely be a huge undertaking 
for the Authority; however, the MWA 
believes it has an obligation to “Do 
the Right Thing” in bringing the 
County back into compliance with 
regulatory agencies and to provide 
a higher level of Stormwater service 
and environmental stewarship  
to the community. 

Why Should the MWA Assume  
This Responsibilty?

• MWA has a successful performance 
record managing linear assets 
(Existing Water Distribution and 
Sewer Collection Systems);

• MWA has dedicated funding sources 
to operate Stormwater linear assets;

• MWA understands best 
management practices for water 
quality and watershed based 
monitoring programs;

• MWA already successfully 
manages regulatory permits and 
inspection programs impacted by 
stormwater pollution;

• MWA has in-house expertise 
and skilled staffing resources to 
support Stormwater assets and the 
ability to implement a Stormwater 
Improvement Program.
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IMAGINE A DAY WITHOUT WATER
Imagine A Day Without Water, recognized this year on Oct. 21, 
is a public education initiative organized by the Value of Water 
Campaign of the U.S. Water Alliance. 

The event brings together diverse stakeholders to highlight 
how water is essential and invaluable to everyday life, in 
addition to how critical it is for communities across the  
country to invest in water/sewer infrastructure.

Could you Imagine a Day Without Water? Imagine having 
no water to drink, to cook with, to wash your hands with, 
or to use for showering, doing laundry or flushing the toilet. 
Imagine hospitals having to close without water, fire fighters 
not being able to put out fires, and farmers not being able to 
water their crops. Imagine how disease would spread. And can 

you imagine trying to survive a pandemic 
without water?

We invite you to visit our website and 
Facebook page for Imagine A Day 

Without Water activities to recognize 
this industry event.

790 SECOND STREET | P.O. BOX 108 | MACON, GA, 31202-0108 | 478.464.5600 (M-F) | 478.464.5656 (AFTER HOURS) | MACONWATER.ORG

QUICK PAY SERVICE CATCHING ON 
Since the inception of the Quick 
Pay Service in May of this year, 
approximately 1,010 customers 
have utilized this convenient 
payment option to the tune of 
more than $51,500  
in payments.

At this current rate of 
customer adoption of  
Quick Pay Service,  
the MWA will eclipse 
1,500 customer 
accounts by the 
end of the year.

Quick Pay Service 
offers MWA customers the ability to pay their water/sewer 
bill at 18 area retailers scattered across Macon-Bibb, 
Houston and Monroe Counties. The participating Quick 
Pay retailers include eight Kroger stores, eight Walmart 
stores, as well as Macon Check Cashing and Discount 
Check Cashier of Macon.

Check out our website for the addresses of the 18 Quick 
Pay Authorized Payment Locations (APL’s) in your area!

The MWA has been hard at work making 
preparations to roll out stormwater 
services by January 1, 2021. As critical 
infrastructure, a functioning stormwater 
drainage system is essential for the 
quality of life, economic well-being, and 
the health and safety of our citizens.

The first year of the Stormwater 
Management Program in 2021 will 
be dedicated to the operation and 
maintenance of the stormwater system, 
allowing the public to receive utility 
services and monitor MWA progress in 
stormwater management for an entire 
year prior to having to pay for those 
services. Stormwater user fees will not 
begin to be collected by the MWA until 
January of 2022. 

For this entire update on MWA 
Stormwater Management, please see 
the News on our website at  
www.maconwater.org.



BEYOND THE TAP 
The success of the MWA’s Mission — to 
provide quality water and sewer services for the 
enhancement of the quality of life and economic 
well-being of customers and communities 
served — lies in the hands of 230 employees. 

These water professionals work to provide 
you with the cleanest and safest drinking 
water and wastewater treatment possible.  
In this issue of your MWA Currents  
Customer Newsletter, we highlight MWA 
employees who work “Beyond the Tap,” even 
during a pandemic, in roles that are critical  
to the safe delivery of essential water and 
sewer services.

Check out the photo(s) provided of some of 
our MWA employees who are dedicated to 
serving you!

790 SECOND STREET | P.O. BOX 108 | MACON, GA, 31202-0108 | 478.464.5600 (M-F) | 478.464.5656 (AFTER HOURS) | MACONWATER.ORG

HOW TO CHECK FOR 
LEAKS AT HOME 
There is nothing more 
likely to cause a spike in 
your water usage – and 
subsequently increase your 
water bill – than a household 
leak. Some of the common 
sources of household  
leaks include: 

• Toilets – remove the back 
of the toilet and listen for 
hissing or running water; 
replace worn out toilet 
flappers and faulty fill valves 
as needed.

• Shower Heads – make sure 
there is a tight connection 
between the pipe stem and 
the showerhead, using pipe 
tape as needed.

• Outdoor Spigots/Hose 
Bibs – if there are leaks 
while running your hose, 
replace the nylon or rubber 
hose washer and ensure 
a tight connection to the 
spigot by using pipe tape 
and a wrench.

• Sprinkler/Irrigation 
Systems – check for 
leaking sprinkler heads and 
drain your system prior to 
winter to prevent leaks and 
bursts from frozen lines.

• Appliances/Hot Water 
Heaters – Pressure  
Relief Valves (PRV’s) 
sometimes are plumbed 
directly into a drain and 
may be leaking. If you can’t 
remove the drainpipe to 
check for a leak, listen for  
a hissing sound.

• Faucets – replace old or 
worn out faucet washers 
and gaskets.

• Water Lines – check your 
water meter before and after 
a two-hour period when no 
water is running. If the meter 
changes at all, you probably 
have a leak.

• Finally, check your MWA bill 
for your average monthly 
usage. If a family of four 
exceeds 12,000 gallons per 
month (16 CCF), you likely 
have a water leak.

 
For more information on How to Check for Leaks at your home, 
please visit the “Education” section of our website and check 
out our “How To Detect A Leak” video, or go to http://www.
maconwater.org/how-to-read-your-meter-detect-a-leak. 
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ARE YOU PREPARED FOR AN EMERGENCY?
Don’t overlook the importance of having a Family Emergency 
Plan and Basic Ready Kit at your disposal, so you can protect 
your family in the event of an emergency or natural disaster, 
especially this time of year.

The key components of a Family Emergency Plan include:
• Contact information for all family members. (Don’t rely on your 

mobile phone to retrieve this info, since it could be lost or 
damaged in an emergency, or you may not have service.)

• Each family member’s medical information.
• Each family member’s schedule during the week.  

(After school, work activities, etc.)
• A pre-determined place to meet in the event you lose contact.

Some essentials to store away in your Basic Ready Kit include:
• One gallon of drinking water per person per day  

(for at least 3 days).
• Non-perishable foods (and a can opener)  

for that many days as well.
• Plastic sheeting or tarps, as 

well as duct tape, for shelter 
repairs.

• A radio, flashlights, and 
extra batteries.

• A first aid kit and a 
whistle to signal  
for help.

• Garbage bags and 
plastic bags.

• Tools, or at least a  
wrench and pliers.

• Local maps (again, don’t count 
on phones or computers  
being operational).

• A face mask, wet wipes and hand sanitizer, especially during 
the COVID pandemic.

More information on emergency preparedness is available 
online through the Ready Georgia initiative at https://
www.ready.gov/georgia or https://gema.georgia.gov/plan-
prepare/ready-georgia.

MWA customers benefit from a Finance Department that includes (front to back) 
Margarita Gomes, Arleen Samuels, and Doricale Smith. For 22 years in a row, the MWA 
has received the Certificate of Achievement for Excellence in Financial Reporting from 
the Government Finance Officers Association (GFOA).

 
The MWA 

Environmental 
Compliance Laboratory, 

thanks to the skills of water 
professionals such as Amber 

Sandifer (pictured), makes 
sure the Authority remains in 

compliance with all regulatory 
permits for water and 
wastewater treatment 

and operations. 


