
Former long-time MWA District 1 
Board Member Dorothy “Dot” Black 
was honored with a special dedication 
of a wall mural that pays tribute to her 
21-year career in public service at the 
Authority. The mural honoring Ms. Black 
adorns the full length of a wall in the 
MWA Human Resources & Engineering 
Building’s Training Room, which now 
appropriately bears her name as the 
Dorothy “Dot” Black Training Center. 

Dorothy Black is a native of Macon who 
has dedicated 50-plus years of service 
to the community – a span of civil 
service that includes her role as a public 
educator for more than 31 years and 
continued thru her tenure on the MWA 
Board of Directors for another 21 years. 

“I’m very surprised at all of this,” says Ms. 
Black, when referring to the dedication of 
the mural. “I’m honored to have been a 
part of this (Authority Board) and to have 

overseen so many positive projects and 
development within the Authority. I’m just 
so happy to be here and receive  
this honor.” 

For the complete feature on this special 
dedication and MWA recognition 
celebrating Women’s History Month, 
please visit our website at http://
www.maconwater.org/news/MWA-
Celebrates-Womens-History-Month.

Desmond Brown, Valerie Wynn, and Bill Howell Join the MWA
The MWA Board of Directors welcomed three new Board Members to its ranks 
in January, as a result of elections and appointments to start the New Year.

Desmond D. Brown was elected as the District 2 Member of the MWA Board 
on June 9, 2020. He fills the seat previously occupied by former MWA Board 
Member Merritt Johnson, III. 

Mr. Brown is a Macon native who grew up in and around many historic 
neighborhoods in the community. His professional career includes experience 
as an economic growth developer, a commercial mortgage broker, a loan 
officer, and as a certified investment banker.

Mrs. Valerie Wynn, who represents District 1 on the Macon-Bibb County 
Commission, serves on the MWA Board as one of the two elected 
Commissioners appointed to the Authority. Mrs. Wynn is recently retired from 
a successful career in business. Professionally, she enjoyed a 46-year career 
in the insurance industry, working for several major insurers.

The second Macon-Bibb County Commissioner serving for the first time on the MWA 
Board is Mr. Bill Howell. Mr. Howell, who represents District 7 on the Commission, is 
a retired Contractor who worked more than 30 years in his own businesses.

More information on our new MWA Board Members is available on our 
website at http://www.maconwater.org/board-members.

MWA WELCOMES NEW BOARD MEMBERS
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NATIONAL DRINKING WATER 
WEEK IS MAY 2-8
The MWA will celebrate Drinking Water Week 
from May 2-8, highlighted by the statewide Water 
Professionals Appreciation Day on May 3. 

The MWA will be recognizing our 250 
water professionals on May 3, and we will 
be celebrating the important role water 
professionals play in the health and safety 
of the community. Please join us in thanking 
these essential water heroes for ensuring 
continuous access to clean, safe drinking 
water, wastewater, and stormwater services for 
our community, even during a Pandemic.

For more than 40 years, the American Water 
Works Association (AWWA) and its members 
have used Drinking Water Week as an annual 
opportunity for both water professionals and 
the communities they serve to recognize the 
vital role water plays in our daily lives.

For more information on the essential services 
the MWA provides, please visit our website at 
http://www.maconwater.org/operations. 
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JAVORS LUCAS LAKE OPENS FOR PUBLIC FISHING
The MWA has kicked off its public fishing season, opening Javors Lucas 
Lake to anglers who may need a therapeutic break from the uncertainty and 
instability created by Covid-19. 

The 2021 Public Fishing Season at Javors Lucas Lake is as follows:
March 5 – April 25: Fridays, Saturdays, and Sundays, 6:00 a.m. to 7:00 p.m.

April 30 – June 27: Fridays, Saturdays, and Sundays, 6:00 a.m. to 3:00 p.m.

July – August: Closed.

Sept. 4 – Oct. 31: Saturdays and Sundays, 7:00 a.m. to 4:00 p.m.

November 2021 – February 2022: Closed.

The cost for fishing at Javors Lucas Lake is $5 per day when fishing from the 
shore and $10 per day for fishing from a boat. Season passes are offered for 
$50 when fishing from the shore or $100 when fishing from a boat. (Only boats 
powered by electric/trolling motors are allowed.) 

All guests fishing at Javors Lucas Lake must adhere to the rules and 
regulations of reservoir public access. 

For more information on public fishing, please visit us at www.maconwater.org/
public-fishing-at-javors-lucas-lake.

COMING SOON! 
The MWA will be offering 
Virtual Town Hall Meetings 
to update the public 
on the latest news and 
developments regarding 
the MWA Stormwater 
Management Program. You 
will be able to receive some 
valuable information on 
how stormwater services 
are improving and how you 
will benefit from the new 
stormwater services being 
offered by the MWA. 

NEWS ALERT!
The MWA has some very 
exciting news to share with 
you in the next issue of 
your Currents customer 
newsletter. Here’s a hint: 
something may have a 
different look around here!
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MWA IMPROVING THE CUSTOMER SERVICE EXPERIENCE 
The Customer Care Department has been busy lately making it easier for you to do 
business with the MWA. Customers calling into the MWA will notice the following 
differences right away:

•  The menu options on the automated IVR System have been redesigned to make 
it easier to use or to direct your call to the right person.

•  Customers calling in to pay their bill can now hear their past-due account 
balance that is due immediately, as well as their total account balance, so 
payments can be conveniently paid without the assistance of a Customer 
Service Representative.

•  The MWA has expanded our Call Center and added eight new positions, making 
it easier for customers to contact the MWA. In fact, since March, callers are 
waiting on average less than 30 seconds to speak with a representative. This is a big 
improvement, as wait times averaged nearly 20 minutes last Fall.

•  The MWA Quick Pay locations with our area retailers continue to grow in popularity. More 
customers are finding it convenient to pay their MWA bill at Kroger, Walmart, or other approved 
locations in Macon-Bibb, Houston, and Monroe Counties. For a complete list of the MWA Quick Pay 
sites, please visit https://bit.ly/2BAQYGx.

More improvements are in the works as the MWA continues to focus on the Customer Experience.


