
MWA TAKES THE REINS OF STORMWATER MANAGEMENT
The Macon Water Authority (MWA) officially took the reins 
of the Stormwater Management Program from Macon-Bibb 
County, beginning December 31st. However, the MWA will  
not bill Stormwater User Fees to customers until  
January 1, 2022.

For the entire first year of overseeing the program, the MWA 
will be dedicated solely to the operation and maintenance 
of the stormwater system and infrastructure. The public 
will receive Stormwater Utility Services and gain a greater 
understanding of the value of Stormwater Management 
Services, prior to having to pay for those services.

The level and extent of Stormwater Services the MWA will 
oversee and manage (on your behalf) will include:

• Cleaning and maintaining pipes, catch basins and culverts
• Repairing, replacing and installing stormwater pipe
• Maintaining stormwater ditches in rural areas
• Maintaining public (NOT private) detention ponds
• Addressing sink holes and cave ins
• Preventive Maintenance
• Maintaining compliance with water quality issues
• Street Sweeping and more

You can see the first signs that MWA is in charge of the 
Stormwater Management Program as the Authority initiates a 
more comprehensive street sweeping program.

For more information on the MWA Stormwater Management 
Program, please see our website at www.maconwater.org.

NEWS AND DEVELOPMENTS FOR CUSTOMERS OF THE MACON WATER AUTHORITY

JA NUA RY/FEBRUA RY 2021

MWA ADJUSTS RATES FOR 2021
In October of 2019, the MWA Board approved a five-year 
rate plan that locked in residential water and sewer rates 
for the subsequent three years of 2020 thru 2022.

The Authority’s adoption of current and future rates was 
directed by the MWA Finance Committee after the staff’s 
in-depth analyses of customer demand trends, operational 
requirements of the utility, capital project needs, and 
department coverage goals.

Beginning January 1, 2021, MWA residential customers 
will experience only a 5-cent increase in their water and 
sewer consumption (volumetric) rates per CCF, which is 
a unit of measurement equivalent to approximately 748 
gallons of water use.

The MWA base rates – calculated according to the size of 
a customer’s water meter – for residential water and sewer 
service will not increase in 2021.

Altogether, MWA consumption and base 
rates in 2021 will keep the MWA among 
the most affordable water and sewer 
providers in the state, providing great 
value for all customers.

For more information on the 2021 MWA 
rates, fees and charges, please refer to 
our website at www.maconwater.org/rates-
fees-and-charges.
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QUICK PAY SERVICE 
EXCEEDING EXPECTATIONS 
Hoping to eclipse 1,500 customers who 
utilize the new MWA Quick Pay Service 
by the end of the year, the Authority 
actually reached that goal by the end of 
October, according to MWA officials. 

Apparently, the popularity of this 
quick, convenient means for 
paying your MWA water/sewer 
bill is growing. By the close of 
December, the MWA had received  
Quick Pay bill payments from 2,604  
customers, amounting to $126,072 in revenue.

“We hope more of our customers will take advantage of 
Quick Pay Service, especially during the pandemic when our 
customer service resources are impacted,” says Guy Boyle, 
MWA Executive VP of Business Operations. “It’s proven to be a 
very worthwhile payment option.”

This past May, the MWA initiated the Quick Pay Service by 
partnering with local retailers to enable them to accept the utility’s 
water/sewer bill payments. Quick Pay Service is available at area 
Kroger and Walmart Authorized Payment Locations (APL) in 
Macon-Bibb, Houston and Monroe Counties, as well as at Macon 
Check Cashing and Discount Check Cashier of Macon.

For the complete list of the 18 Quick Pay APL’s, please visit our 
website at www.maconwater.org.



MWA BIDS FAREWELL 
TO THREE OUTGOING 
BOARD MEMBERS 
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MWA HEALTHY SCHOOLS 
WATER INITIATIVE 
IMPACTS SCHOOLS 
DURING PANDEMIC
With the current pandemic impacting 
the way Bibb County Schools teach and 
conduct business, the MWA has stepped 
up to make sure access to clean, safe 
drinking water is not a concern for our 
local educators and students. 

As one of many strategies to reduce the 
spread of COVID-19, Bibb County School 
Officials disconnected all conventional water 
fountains in their schools and replaced them 
with touch-less bottle filling stations. 

So, to make sure kids can stay hydrated 
during the day, the MWA donated over 
24,000 portable, reusable water bottles 
to the Bibb County School District. Now, 
students can stay hydrated and healthy 
by refilling their MWA water bottles with 
America’s Best Tasting Drinking Water.

MWA drinking 
water is a healthy 
alternative to 
other beverages, 
helping students 
stay focused, 
improve their 
cognitive skills 
and creativity, boost 
their metabolism and 
energy levels, while increasing their muscle 
performance and regulating sleep.

MWA CLOSES OUT 2020  
WITH INDUSTRY AWARDS
The MWA finished the year with a bang by 
winning both the 2020 Georgia Association of 
Water Professionals (GAWP) Collection System 
and Distribution System Excellence Awards.

These Excellence Awards recognize those 
utilities in Georgia that strive to continually 
improve their systems through proper management, 
maintenance, and operation. 

This year, the MWA received the Collection System 
Platinum Award for attaining a score of 95% or 
higher on its annual sewer system review for six 
consecutive years now. 

The MWA also won the GAWP Distribution System 
Gold Award for the fourth consecutive year for 
achieving a grade of 95% or higher on its annual water 
distribution system sanitary survey. 

If the MWA repeats this feat next year, the utility will qualify for a Distribution 
System Platinum Award – representing at least five consecutive years of 
achieving the highest possible grade.

Finance Department Recognized for Excellence As Well
The MWA Finance Department has received the Certificate of Achievement 
for Excellence in Financial Reporting from the Government Finance Officers 
Association (GFOA) for the 23rd consecutive year.

The Certificate of Achievement is an industry award based on the quality of 
the MWA’s Comprehensive Annual Financial Report (CAFR), and less than 5 
percent of eligible governments and authorities in the United States and Canada 
achieve such a prestigious honor.

This Award for the Authority’s CAFR is the highest form of accomplishment in the area 
of government accounting and financial reporting in the industry, reflecting not just the 
MWA’s strong financial position, but its integrity as a steward of financial resources.

(Left to right) MWA Sewer Line 
Maintenance Professionals 
who were instrumental in 

the MWA winning the GAWP 
Collection System Platinum 
Award include: Mike Hardin, 

Tyler Smith, and Thomas 
Jenkins.

AUTHORITY THANKS 
BIVINS, SCHLESINGER 

AND JOHNSON FOR THEIR 
DEDICATED SERVICE

The MWA welcomed three new Board Members to its ranks in January, but before 
doing so, Authority officials gave thanks during the season of Thanksgiving to the 
three outgoing Members for their dedicated service.

The senior Member retiring from public office is Mr. Bert Bivins, III, who has served 
on the MWA Board since 1995. His first tenure began when he was a Bibb County 
Commissioner and continued through Consolidation. He most recently served as 
one of the two appointments from the elected members of the Macon-Bibb County 
Commission. Mr. Bivins did not seek re-election for his seat from District 5.

Likewise, the MWA said farewell to its second appointed Board Member from the 
Macon-Bibb County Commission in Mr. Larry Schlesinger. Rabbi Schlesinger 
represented District 2 on the Commission since Consolidation, and he had been 
a City Councilman for the City of Macon prior to that, dating back to his election in 
2007. He began his tenure on the MWA Board in April of 2018.

Finally, Mr. Merritt Johnson, III completed his time on the MWA Board after winning 
a Special Election in June to fill the remaining term of long-time District 2 MWA 
Board Member Javors Lucas, following Mr. Lucas’ death in October of 2019.

“These three men brought great experience and passion to their respective seats 
on the (MWA) Board, and we are grateful for their leadership and dedicated 
service,” says Tony Rojas, MWA Executive Director and President. “They have left 
a lasting, positive impact on our organization.”

For the complete feature on these three outgoing MWA Board Members, please 
visit the News Archives on our website at www.maconwater.org.
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Sam Hart, Sr. 
Chairman 
478.745.1675

Dr. Anissa Jones 
District 1 
478.746.7246

Desmond D. Brown 
District 2  
404.630.3546

Dwight Jones 
District 3 
478.238.3770

Frank Patterson 
Vice Chairman, 
District 4 
478.808.2020

Tony Rojas 
Executive 
Director/President 
478.464.5600


