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NEWS AND DEVELOPMENTS FOR CUSTOMERS OF THE MACON WATER AUTHORITY

MAY-JUNE 2021

Chances are, if we are doing our jobs correctly, you may not 
notice or come across any of our 250 or so employees, unless 
you visit our Headquarters Campus downtown. But even though 
MWA employees may be out of sight and out of mind, their jobs 
are no less vital to the health and safety of our community.

As a result, the American Water Works Association (AWWA) 
celebrates National Drinking Water Week during the first week 
in May. And in Georgia, that Monday of Drinking Water Week is 
our statewide Water Professionals Appreciation Day.

This industry celebration recognizes and says thanks to 
water professionals such as those working at the MWA. To 

show its appreciation to its employees, the MWA provided 
their employees with special gifts on Water Professionals 
Appreciation Day. 

If you should come across an MWA employee at our home 
office or in the field, please tell these essential workers 
“thank you” for providing our community with clean, safe 
and affordable drinking water, wastewater, and stormwater 
services, even during the pandemic.

Check out the photo gallery from this year’s Water 
Professionals Appreciation Day on our website  
at www.maconwater.org.

SAYING THANKS TO MWA WATER PROFESSIONALS

MWA UNVEILS NEW LOGO
You may notice a different “look” 
around the MWA. We are excited 
to unveil a new “MWA” logo, which 
reflects the new look of a utility that 
now offers stormwater services to 
complement our existing water and 
sewer services.

An organization typically updates 
its brand when it expands, 
when its market changes, or 
when it undergoes a significant 
change, such as the MWA adding 
stormwater program management 
services to its responsibilities. 

The new logo will appear 
increasingly throughout the MWA 
campus, at facilities, in the field, 
in our collateral materials, media 
platforms, and at all points of 
contact with the public. 

A special thanks to Burt & Burt 
Graphic Designs, who provided 
the redesign of our new MWA logo. 
Please check us out on Facebook 
and let us know what you think?

ENJOY OUTDOOR WATER 
USE DAILY, BUT WISELY

While MWA customers can enjoy daily 
outdoor watering this summer, we 
encourage you to use water wisely.

According to the current seasonal 
statewide outdoor watering schedule 
that is created by the Georgia EPD, 
MWA customers can water outdoor 
landscapes every day before 10:00 a.m. 
and after 4:00 p.m.

These are the best times of the day to 
water and avoid excessive evaporation 
when temperatures are at their hottest. 

Thanks to proper long-range planning, the 
Authority has a healthy supply of raw water 
in Javors Lucas Lake, as well as capacity 
at the Amerson Water Treatment Plant. 

The complete outdoor water use schedule 
is available online at www.gaepd.org.

WIN A GIFT CARD WITH 
PAPERLESS BILLING 

While the MWA has several convenient 
payment methods, Paperless Billing is  
one of the most seamless and efficient 
ways for you to do business with us. And 
to show our appreciation to those of you 
using Paperless Billing, we are holding  
a Sweepstakes.

Those MWA customers who are taking 
advantage of Paperless Billing currently, as 
well as those who sign up prior to August 
15th, will be entered into our Sweepstakes 
for a chance to win a $50 gift card. At the 
end of this Sweepstakes (Deadline August 
15), our Customer Care Department will 
be drawing 10 lucky winners.

For more information or to sign up for Paperless 
Billing, please visit our website (www.
maconwater.org) or call us at 478-464-5600.



BOARD OF DIRECTORS AND LEADERSHIP
Sam Hart  
Chairman 
478.745.1675

Dr. Anissa Jones  
District 1 
478.746.7246

Desmond Brown 
District 2 
404.630.3546

Dwight Jones  
District 3 
478.238.3770

Frank Patterson  
Vice Chairman, District 4 
478.808.2020

Valerie Wynn  
Macon-Bibb Representative 
478.731.7725

Bill Howell 
Macon-Bibb Representative 
478.731.9178

Ray Shell 
Interim Executive Director 
478.464.5600
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The Macon Water Authority (MWA) presented 
well wishes to Executive Director and President 
Tony Rojas, who led the utility over the course 
of the last two decades, until his retirement on 
May 24, 2021. 

“It has been my honor to serve as the Executive 
Director and President of the Macon Water 
Authority for the past 18-plus years,” says Rojas. “I 
have enjoyed working with the most dedicated and 
loyal employees and board members and have 
made many friends throughout the community.” 

Rojas adds that his leadership position at the 
MWA afforded him an avenue to “give back” to 
the community.

“I consider this a great blessing and thank all 
board members past and present for allowing me 
the opportunity to serve and for placing their faith 
in me to lead this model utility,” he says. 

However, Rojas notes that the last 18 months 
have been especially challenging when 
managing through a pandemic.

“Therefore, I have decided this is the time 
to step away from my daily professional 
responsibilities at the Authority and take time to 
enjoy friends and family and just relax,” he says. 
“But I do plan to remain in Macon-Bibb County, 
while staying active in the community and 
enjoying America’s Best Tasting Drinking Water.”

Tony Rojas served 18-plus 
years as Executive Director and 
President of the MWA, until his 
retirement on May 24, 2021.

W H A T ’ S  I N  Y O U R  D R I N K I N G  W A T E R  A N D  W H Y ?
Water Quality Report Provides the Answers
While the past 15 months have created a lot of 
uncertainty, one thing you can be certain of is that 
your MWA tap water is clean and safe to drink.

The recently published 2021 MWA Water Quality 
Report provides the proof. You can find out what’s 
in your drinking water and why by taking a look at 
our Water Quality Report, which is available on our 
website. The results reveal that the MWA has no 
violations of drinking water quality standards.

The Authority continually monitors its water quality 
and maintains regulatory compliance of permitted 
levels of potential contaminants during all points of 
the drinking water production process.

The Water Quality Report includes laboratory test 
results and data collected during the 2020 calendar 
year. This Report is required of public water systems 
such as the MWA, so customers can make informed 
public health choices about tap water consumption.

The MWA tests for water quality 10 times the amount required by regulatory agencies, 
providing additional assurances for customers that their tap water is clean and safe to 
drink. Those tests measure permitted levels of potential contaminants categorized as 
inorganic, organic, micro-biological, or as the result of disinfectants or disinfectant by-
products from the treatment process.

Please review the MWA Water Quality Report on our website at www.maconwater.org/ccr.pdf.

POPULAR ANNUAL 
FINANCIAL REPORT 

(PAFR) IS OUT!
If you would like a look at the 
MWA’s financial performance, 
operations, and other highlights, 
our Popular Annual Financial 
Report (PAFR) is now available on 
our website for your review!

The PAFR is an easy-to-read, 
consolidated version of our 
Comprehensive Annual Financial 
Report (CAFR) from this past fiscal 
year (FY), which ended on Sept. 
30, 2020. The format for the PAFR 
was developed by the Government 
Finance Officers Association 
(GFOA), and the contents of 
both Reports are compiled from 
the Authority’s recently audited 
financial statements. 

We hope you will gather insights 
and useful information about the 
MWA through this year’s PAFR, 
which you can review online at 
https://bit.ly/35jwbm3.

M W A  B I D S  FA R E W E L L  TO  E X E CU T I V E  D I R E CTO R
           Tony Rojas has led the Authority for two decades

The MWA conducts 10 times the 
amount of water quality tests that 
are required by regulatory agencies, 
providing additional assurances 
for customers that their tap water is 
clean and safe to drink.

"It's All Water" is the title of this year's 
PAFR, which is our annual financial 
report for the public that reflects the 
MWA's role as water, sewer, and now 
stormwater services provider.

WATER EFFICIENCY IMPROVES WITH IRRIGATION METERS
If you are one of our MWA customers who enjoys 
outdoor watering, you may want to consider an 
irrigation meter.

MWA customers who add an irrigation meter to their 
account pay only the tap fee and not the meter fee for 
installation, which results in half the startup cost of a 
traditional tap and set fee. Customers with irrigation 
meters also don’t pay a sewer base fee or sewer 
consumption charges on that irrigation meter. 

Irrigation meters reduce the total cost of overall  
water consumption when a large amount is due to 
outdoor watering. 

For more information, visit our website or call our 
Customer Care Department at 478-464-5600.


