
MWA ADJUSTS FY ’23 BUDGET  
TO ACCOUNT FOR RISING COSTS

MWA HIRES FORMER GEORGIA 
POWER EXECUTIVE TO LEAD 

THE AUTHORITY

790 SECOND STREET | P.O. BOX 108 | MACON, GA, 31202-0108 | 478.464.5600 (M-F) | 478.464.5656 (AFTER HOURS) | MACONWATER.ORG

NEWS AND DEVELOPMENTS FOR CUSTOMERS OF THE MACON WATER AUTHORITY

VOLUME 22, ISSUE 4 |  YEAREND 2022

During the recent Fall Conference of the Georgia Association of 
Water Professionals (GAWP), the Macon Water Authority (MWA) 
was recognized with the industry’s highest honors for water and 
wastewater operations. 

The MWA received both the 2022 GAWP Collection System Platinum 
Award and Water Distribution System Platinum Award for achieving a 
grade of 95% or higher on both systems for at least five consecutive years. 

The Authority’s Water Distribution and Collection Systems are reviewed 
annually by a panel of industry judges from the water profession, both for 
consideration of these top awards and to share information and ideas on 
how to operate their respective systems better.

In addition, the purpose of these awards is to recognize those utilities in 
Georgia that achieve excellence while striving to continually improve their 
systems through proper management, maintenance, and operation.

MWA RECOGNIZED FOR 
WATER AND WASTEWATER 
SYSTEM EXCELLENCE

The MWA’s Willie Sydney (center) receives 
the Water Distribution System Platinum 

Award on behalf of the Authority 
during the GAWP Fall Conference, 

Laboratory Symposium & Expo.

The MWA’s Mike Beard (center, left) and 
Mickie Sanders (center, right) accept the 
GAWP Collection System Platinum Award.

As a result of rising costs for doing 
business – due primarily to inflation, 
more expensive labor and material/
chemical costs, and challenges 
with the supply chain – the MWA 
has adopted a rate schedule for the 
next three years, which includes a 
slight adjustment in base fees and 
consumption charges for water and 
sewer services in 2023. 

The MWA rate plan, which has 
established new rates for Fiscal 
Years (FY) 2023 thru 2025, followed 
extensive research conducted during 
a comprehensive rate study. 

Beginning Jan. 1, 2023, the MWA 
Base Charges for water and sewer 
(for a standard residential meter) both 
will increase 25 cents as compared to 
last year, while the Volumetric Rates 
(on consumption) for water and sewer 
will increase 27 cents per CCF, which 
is a unit measuring approximately 
748 gallons of usage.

The MWA Base Charges for water 
and sewer (on a standard residential 
meter) both will increase from $9.25 to 
$9.50. The Volumetric (Consumption) 
Rate for water will increase from $2.68 
per CCF to $2.95 per CCF, while the 
Volumetric (Consumption) Rate for 
sewer will increase from $2.91 per 
CCF to $3.18 per CCF. However, the 
MWA is one of the few water utilities 
that charges only 80% of water use 
for its sewer consumption charge.

MWA expenses have increased by 
more than 10% this year, which is 
unprecedented when compared to 
expenses from the previous year.

WE HAVE A NEW PAYMENT 
REMITTANCE ADDRESS
If/when paying your bill by 
mail, please note that the 
MWA now has a new payment  
remittance address.

The previous address of P.O. 
Box 108, Macon, GA 31202-
0108, has now changed to:

Macon Water Authority 
P.O. Box 100037 
Atlanta, GA 30348-0037

In addition to paying your 
monthly bill by mail, you can 
pay by check, credit card or 
debit card through our website; 
or through our phone system, 
which is available 24/7. You 
can pay by direct draft from 
your bank account or even 
take advantage of our Quick 
Pay Service at local retailers. 
Finally, you can make an 
automated Invoice Cloud 
payment using our Toll-Free 
Number at 1-844-517-9741. 

For more information on 
payment options, visit us online 
at www.maconwater.org.

The MWA Board  
of Directors has 
unanimously voted to 
hire former Georgia 
Power executive 
Ron Shipman as 
Interim Executive 
Director & President. 
The Board proposed 
hiring Shipman after 
the resignation of former 
Executive Director & President 
Joey Leverette in late October. 

Shipman has most recently 
served as the Interim President & CEO of the 
Greater Macon Chamber of Commerce. Prior to 
that, however, he spent 36 years with Georgia 
Power Company before retiring as Vice President 
of the Southwest (Central) Region. 

TWO EMPLOYEES PROMOTED TO 
LEADERSHIP POSITIONS
MWA officials also are pleased to announce  
two employees have been promoted to  
leadership positions. 

Felicia Parks has been promoted to Vice President 
of Customer Care, while Arleen Samuels has been 
promoted to Controller. Parks had been serving 
the MWA as an Interim Vice President since June. 
Samuels is being promoted from her previous 
position as MWA Accounting-Purchasing Manager.

For the complete features on Mr. Shipman and 
these staff promotions, please visit the News 
archives of our website at www.maconwater.org.

Former Georgia 
Power Executive Ron 
Shipman has been 
hired to serve the 

MWA as the Interim 
Executive Director & 

President.
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The Macon Water Authority (MWA) is 
in the final phase of a comprehensive 
water meter replacement program to 
upgrade and replace approximately 
42,000 old meters that have exceeded 
their estimated useful life with new ones 
that feature Automatic Meter Reading 
[AMR] technology. 

To date, approximately one quarter of 
those old meters have been changed 
out with new AMR meters, with the 
remaining scheduled for replacement by 
the end of 2023. 

The Authority has hired a contractor, 
Envocore, to help perform this change-
out, because of the large volume of 
meter conversion. From now through 
the end of 2023, you may see MWA-
Envocore crews in your neighborhood, 
changing out your water meter. 

The AMR system will allow meters to 
be read from radio receivers in our fleet 
vehicles. By upgrading all customer 

water meters, we will ensure that we can 
accurately track individual usages for 
billing purposes, while monitoring and 
assessing community water demands.

The benefits of AMR technology are 
undeniable:

•  Convenience. Meter readers no longer 
need to visit your property each month 
to determine water consumption. An 
occasional visit may be necessary only 
for maintenance purposes.

•  Improve the efficiency of meter 
reading and billing. AMR meters 
allow for better overall data collection 
and analysis of water consumption.

•  Reduce reading and recording 
errors. AMR technology automatically 
collects consumption and transmits the 
data to a central database for billing.

If you have any questions, please 
contact us at 478-464-5600, or 
customercare@maconwater.org.

MWA REPLACING WATER METERS WITH AMR TECHNOLOGY

Envocore’s Curtis Heredia installs a new water 
meter with AMR technology for a Macon Water 
Authority customer.

RENOVATIONS AT MWA 
HEADQUARTERS MAKING 

FAST PROGRESS
First floor, lobby nearing completion

MWA HOSTS 16TH ANNUAL OCMULGEE ALIVE!

WINTERIZE YOUR PIPES AND WATER LINES!

The MWA and its contractors are making 
quick work of the ongoing renovations 
at the Second Street Albert Billingslea 
Headquarters Administration Building. 
Construction on the first floor, which 
includes the new customer lobby, is 
tentatively scheduled for completion by the 
end of March.

The exterior of the building also is nearly 
done, as the final touches on roofing 
details, window panels, and landscaping 
are underway. All the work on the first floor 
HVAC and electrical are completed, with 
painting and flooring underway as well.

The three new Drive Thru windows are 
open and operational, as is the new parking 
lot. However, Customer Care remains in its 
temporary location in the hallway outside 
of the new lobby construction, with plans to 
re-open prior to construction moving to the 
second and third floor offices and board room.

Updates on these renovations will be 
posted at www.maconwater.org.

The MWA and the Macon Water 
Alliance, in partnership with Keep 
Macon-Bibb Beautiful and Macon-Bibb 
Parks and Recreation, hosted the 16th 
annual Ocmulgee Alive! community 
cleanups on Oct. 22 and Oct. 29, with 
approximately 275 volunteers removing 
almost 2,000 pounds of trash from our 
waterways and streets.

Participating Organizations included Mount 
de Sales Academy, Stratford Academy, 
Ocmulgee Mounds National Historical Park, 
The Royal Science Club, and Riverside 
Cemetery & Conservancy, with Corporate 
Sponsors YKK, Graphic Packaging 
International, and Kumho Tire providing 
additional volunteer efforts and support.

Volunteers were spread across the 
community, cleaning several locations 
during Ocmulgee Alive! Those included 
Amerson River Park, Vineville Branch 
in Riverside Cemetery, Mead Road, 
Walnut Creek in Ocmulgee Mounds 
National Park, Rocky Creek Road near 
Rocky Creek, and the Spring Street Boat 
Ramp. YKK held their own cleanup the 

first weekend 
as a part of 
a corporate 
outing, as company 
employees cleaned up 
sites at Chestney Road,  
Riggins Mill Road, and Joe Tamplin 
Industrial Boulevard.

Ocmulgee Alive! was one of 
approximately 40 cleanups held across 
the state this fall affiliated with the 
Georgia Rivers Alive Campaign. 

Before the coldest winter temperatures 
hit, please remember to weatherize your 
home, especially your exposed water 
lines, pipes, and irrigation systems. 

Make sure all garden hoses, spigots, and 
sprinklers are drained to prevent them from 
freezing, and wrap all exposed pipes. You 
may want to check the insulation on hot 
water heaters and air conditioning units, too.  

Pipe bursts due to frozen lines are no 
fun! Should you have a pipe burst or 
similar water-related emergency, be 
sure you know how to turn off the  
main valve of the water line coming  
into your home. 

For more winterization tips, please visit  
the “Education” pages on our website at 
www.maconwater.org.

All the work on the 
first floor HVAC and 
electrical are completed, 
with painting (pictured) 
and flooring nearly 
finished as well. The 
MWA hopes to re-open 
the customer lobby by 
the end of March.

Several volunteers  
picked up trash and 

debris along the banks of 
the Ocmulgee River at the 
Spring Street Boat Ramp, 
which was one of several 
cleanup sites during this 

year’s Ocmulgee  
Alive!


