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What exactly is flushable?
MWA reminds customers that
toilets are not trash cans
So what does it matter if you ﬂush something nondispersible down the toilet? It should matter a great deal to
MWA customers who are concerned about the environment.
In addition, MWA facilities and operations are impacted
negatively by items other than human waste or toilet tissue
that enters the sewer system through the toilet.
Just because something “goes down” the toilet doesn’t
mean it “breaks down” in the sewer system. e MWA has
encouraged customers for years to “think before pouring
grease down the sink.” Now, environmental stewardship
includes the message: “stop, don’t ﬂush that.”
Wastewater industry sources note that if something is not
“dispersible” then it’s not ﬂushable. Anything ﬂushed down
the toilet should start to break apart during the ﬂush and
completely “disperse” or dissolve within 5 minutes. So, “it’s
not ﬂushable if it’s not dispersible,” say MWA oﬃcials.
Problem is, many consumer products are marketed or
labeled as ﬂushable – such as wet wipes and cat litter – when in fact they are
not when considering their impact on your home’s plumbing or a utility’s
sewer system. Non-dispersible items can cause major problems with sewer

MWA advocates watershed protection
e Macon Water Authority (MWA) Board of Directors adopted the utility’s
ﬁrst Watershed Protection Plan by unanimous vote during its June meeting.
e purpose of the Watershed Protection Plan is to assess water quality, identify
potential sources of water quality impairment or contaminants, and recommend
speciﬁc strategies for watershed management, monitoring and protection.
e Georgia Environmental Protection Division (EPD) requires any utility
operating a wastewater treatment plant with a capacity of 1 million gallons or
greater – according to the necessary National Pollutant Discharge Elimination
System (NPDES) permit – to adopt a Watershed Protection Plan.
e MWA, under the guidance of Mark Wyzalek, the Authority’s Director of
Laboratory/Environmental Compliance, and with the help of engineering
consultants from CH2M Hill, began developing its Watershed Protection Plan
in 2008.
e initial scientiﬁc data collected by the MWA through stream monitoring
and other methodologies found that the water quality in the watersheds of
Macon and Bibb County is “generally healthy” or acceptable, as are the current
eﬀorts for watershed protection. However, the cities of Macon and Payne City,
as well as Bibb County Government, are responsible for overseeing or enforcing
best management practices outlined in the plan to protect water quality on a
number of fronts, including the control of land use, storm water runoﬀ, and
more. Regulatory agencies have noted that storm water runoﬀ is a national
problem with serious environmental consequences.
In the future, the MWA’s role in watershed protection will be to provide
annual water quality testing for use by the City and County (consolidated
government) to adopt or enforce additional measures to protect water quality.
One of the many ways
in which the MWA
protects water quality,
as outlined in its
recently adopted
watershed protection
plan, is to host the
annual Ocmulgee River
cleanup known locally
as Ocmulgee Alive!

system infrastructure, especially lift station pumps that can fail
when these products get caught in propellers.
Remember, only human waste and regular toilet paper
should be ﬂushed down the toilet, because anything ﬂushed
has to travel many miles before it reaches a wastewater treatment facility. ose non-dispersible items that should not be
ﬂushed – but rather thrown in the trash – include consumer
products such as:

• Facial tissues (like Kleenex)
• Wet wipes, even labeled as “ﬂushable”
• Dental ﬂoss
• Feminine hygiene products
• Rags and cleaning cloths
• Cotton swabs (like Q-tips)
• Cat litter and more
For more information on the “what” and “why” of items
that are non-dispersible and thus should not be ﬂushed down
the toilet, MWA customers can log onto the Authority’s Web
site at www.maconwater.org. Or, you can check out the Water Environment
Federation’s educational video at http://news.wef.org/stop-dont-ﬂush-that/
and additional collateral materials at www.wef.org.

MWA among state’s best utilities
e Georgia Association of
Water Professionals (GAWP)
and others have been busy
recognizing the Macon Water
Authority (MWA) recently for the
outstanding performance of its
employees and facilities.
Highlighting the facility awards
this year, the GAWP recognized the
MWA Frank C. Amerson Water
Treatment Plant with its Gold
Award for 100 percent permit
compliance during 2012. Even
more impressive is the Platinum
Award the GAWP awarded the
Authority’s Rocky Creek Water
Reclamation Facility for 14
consecutive years of 100 percent
permit compliance. Only three
wastewater plants in the state of
Georgia have had more
consecutive years without a
permit violation than the MWA
Rocky Creek Facility.
During the GAWP Annual
Conference & Expo in July, MWA
Executive Director Tony Rojas was
honored with the Arthur Sidney
Bedell Award by the Georgia
section of the Water Environment
Federation (GWEF). e Bedell
Award is presented annually to
acknowledge extraordinary personal
service to the Association, reﬂected
in organizational leadership,
administrative service, membership
activity, and support of technical
functions. In addition, the
Authority’s A.J. Hopkins also was a

www.maconwater.org

2013 graduate of the GAWP
Leadership Academy.
Finally, the MWA Board of
Directors honored two Authority
employees upon their retirement
recently, with resolutions commemorating their dedicated service to
the utility and its customers.
William Walker retired in June as a
Maintenance Mechanic, following
more than 10 years of service, while
Craig Jones retired as a Class I
Water Operator in May, after a
30-year career at the Authority.

MWA Executive Director Tony
Rojas (right) accepts the Arthur
Sidney Bedell Award from the
Georgia section of the Water
Environment Federation.

Second Front
MWA customers are enjoying the convenience of e-billing
A growing number of Macon Water Authority (MWA) customers are
enjoying the convenience and eﬃciency of the utility’s
recently established e-bill service. While 2
percent of MWA customers currently enrolled
in e-bill service may seem like a small
response, consider that percentage equates
to nearly 1,000 customers (933 to date)
who are choosing to have their monthly
water bill sent to them electronically.
E-bill service provides MWA customers
with their monthly water and sewer bill by way of
an email attachment. E-bills can be sent in place
of the Authority’s monthly paper bill, or MWA customers can get both an
e-bill and paper bill, if preferred.
To sign up for an e-bill, MWA customers need only to log onto their
account on the billing inquiry page of the MWA Web site at

www.maconwater.org. (A link to this page appears at the top right corner of
the Web site under the tab “Check Your Balance and E-billing.”) Customers
can then follow the prompts that oﬀer opportunities to select an e-bill solely
or in addition to a paper bill.
For more information or assistance with e-bill service, MWA customers can
contact a Customer Care Representative at 478-464-5600.

Please don’t litter...spay and neuter your critter
anks to a grant from PetSmart Charities, free
dog sterilizations are available for (zip code)
31201 residents for a limited time!
Contact Macon-Bibb Animal Welfare
at 478-752-9200 for more information,
or log onto www.co.bibb.ga.

Kids Fishing Derby Success
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e success of the 2013 MWA Kids Fishing Derby could be measured by the number of
smiles evident on the faces of the 256 kids registered for this eighth annual event. But no
smile was bigger than that of 7-year-old Kameron Hardwick (pictured below), who reeled in
the Biggest Catch of the Day – a 5.82 pound catﬁsh – to win the competition’s grand prize.

October 5th for Ocmulgee Alive!

Academy Sports + Outdoors

The 9th Annual Ocmulgee Alive!
Will be held Saturday, Oct. 5, 2013
From 8:30 a.m. to 11:30 a.m.

served as premier sponsor of the
2013 MWA Kids Fishing Derby

Additional sponsors included:

Organizers:
Macon Water Authority
Keep Macon-Bibb Clean and Beautiful
Ocmulgee Heritage Trail

• Optimist Club
• Cherokee Brick

Sponsors:
YKK USA
Graphic Packaging International
Coca-Cola Refreshments

• M/R Systems
• Georgia Power
• Capital City Bank
• Elliott Machine Shop

Georgia Wilderness Society
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Winners of the MWA Fishing Derby:

• Pyles Plumbing

Additional Participants:
Ocmulgee River Initiative

• Chambley Printing, Inc.

National Park Service/Ocmulgee
National Monument

• James & Sylvia Robinson

Historic Riverside Cemetery Conservancy

• Southeastern Underwater

Mount de Sales Academy

• Mr. & Mrs. Steve Cavanaugh

Tattnall Square Academy
Mercer University

• JWA Public Communications

U.S. Fish & Wildlife Service/Bond
Swamp National Wildlife Refuge
For more information, log onto
www.maconwater.org

Age 3 – 5
1. Emma Baker (3.26 lbs. ﬁsh)
2. McKenzie Baker (2.53 lbs.)
3. J’Marquis Stephen (2.11 lbs.)
Age 6 – 9
1. Jermaine omas (3.82 lbs. ﬁsh)
2. Hayley Poole (3.61 lbs.)
3. Jeremy Martin (3.41 lbs.)

• Water Treatment & Controls

Age 10 – 13
1. Jawun Smith (4.03 lbs. ﬁsh)
2. Tabitha Fowler (3.15 lbs.)
3. Jaden Braddy (3.06 lbs.)

Photo galleries from the 2013 MWA
Kids Fishing Derby are available
on our Web site at
www.maconwater.org.

Age 14 – 16
1. Mureo Lowe (2.24 lbs. ﬁsh)
2. Turner Gillis (1.96 lbs.)
3. Caleb Cummings (1.82 lbs.)

Board of Directors and Leadership
R. Kirby Godsey
Chairman
478.745.3003

Frank Patterson
Vice Chairman, District 4
478.808.2020

Dorothy ‘Dot’ Black
District 1
478.742.3503

Javors J. Lucas
District 2
478.742.2722

Steve Rickman
District 3
478.743.0056

Bert Bivins, III
Bibb County
Representative
478.738.9466

Ed DeFore
City of Macon
Representative
478.474.0754

Tony Rojas
Executive Director
478.464.5622
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790 Second Street
P.O. Box 108
Macon, Ga., 31202-0108
478.464.5600 (M-F)
478.464.5656
(After Hours)
478.750.2007 (Fax)

