America’s Best

September - October
2013

Tasting Water

Ne w s a n d De ve l o p m e n t s f o r Cu s t o m e r s o f t h e Ma c o n Wa t e r Au t h o ri t y

Macon Water Authority supporting Economic Development

Developers’ Day, Marketing Campaign
reflect utility’s focus to attract industry

County Industrial Authority (MBCIA) and the
Macon Economic Development Commission
(MEDC). To direct the campaign, the Authority
hired former Macon Mayor George Israel, who has
a wealth of industry knowledge and contacts in
The leadership of the Macon Water Authority
(MWA) has a story to tell about an award-winning economic development.
To date, the MWA marketing campaign has
water and sewer utility with plentiful capacity
gathered research from economic development
within a wonderful community. It’s a story that’s
and site selection professionals, in addition to
making its way throughout the country to
outlining
objectives and strategies that are
corporate executives of industries looking for a
underway in an attempt to increase the
site to locate or expand their business.
Authority’s visibility among prospective
Last year, the MWA Board of Directors
companies.
approved a business to business marketing
This fall, the Authority’s marketing efforts
campaign to attract industry to Macon and Bibb
have included a direct email campaign to
County, in cooperation with the Macon-Bibb
approximately 70,000 companies across the
country identified as heavy water and sewer
users. The email blasts are directing prospects to
a newly constructed Web site titled “MWA Water
Wealth,” which highlights the wealth of water and
sewer capacity and resources the Authority has
available for business and industry.
Another highlight of the campaign took place
Sept. 24-25, when the Authority hosted a dozen
economic development project managers from
the Georgia Department of Economic
Development and Georgia Power, for a
Developers’ Day in Macon and Bibb County. In
addition to the MWA, MEDC, and Industrial
The MWA hosted the state’s top project managers for a Authority, sponsors of the event included the
tour of the Frank C. Amerson, Jr. Water Treatment
Houston County Development Macon Authority,
Plant at the conclusion of Developers’ Day on Sept. 24. Central Georgia Technical College, Fickling &

MWA Board adopts Budget for FY 2014
Following a series of work sessions held
during the month of August, which included
the review of nearly every line item of
anticipated revenues and expenses, the
MWA Board of Directors has unanimously
adopted the utility’s operating budget for
the 2014 Fiscal Year (FY).
The FY 2014 MWA Budget went into
effect this Oct. 1, and extends through the
end of next September. The hard work and
team effort by the staff and board paid off
with the passage of a budget that does not
reflect significant rate hikes or service cuts,
which are indicative of many municipal
governments and utilities in today’s
economy, says Tony Rojas, MWA Executive
Director.

Total net income for FY 2014 is anticipated to
reach $7.4 million, which will provide funds
for capital improvements to the MWA system,
such as upgrades to the Amerson Water
Treatment Plant (above).

During this past fiscal year, the Authority
experienced reduced revenues of more
than $3.5 million, due to unusually rainy
weather – and subsequent decrease in
customer water demand and consumption
– during 2013. MWA leadership took this
development into consideration when
adopting this year’s budget, adds Rojas.
The highlights of the FY 2014 operating
budget include anticipated water revenues
of approximately $24.5 million and sewer
revenues of a little more than $21 million,
with both assuming a 10 cent adjustment
to the respective water and sewer variable
rates. Water revenues are expected to
increase by 3.4% and sewer revenues by
6.4% in FY 2014, as compared to last year.
Operating expenses are budgeted at
approximately $1 million more than the
previous year, which is a 3.46% increase
for FY 2014.
Total net income for FY 2014 is
estimated at more than $7.4 million, which
will provide sufficient funds for the total
budgeted capital improvements for the
MWA system during the year. The debt
service coverage ratio for FY 2014 will be
2.24, well above the Authority’s minimum
threshold of 1.75 and the industry recommended minimum coverage ratio of 1.25.

MWA Water Plant Operator Lisa Horne (far left)
demonstrates the controls of the Amerson Water
Treatment Plant and its SCADA System for state
project managers touring the facility during the
recent Developers’ Day.

Company, Cumberland and Western, and the
Greater Macon Chamber of Commerce.
During the recent Developers’ Day, the state’s
leading project managers were treated to a tour
of “what makes Macon and Bibb County unique,”
according to the MEDC’s Pat Topping. The event
concluded with a reception and dinner at the
Authority’s Frank C. Amerson, Jr. Water Treatment
Plant, where the Authority educated project managers on the capacity and capability of the MWA
system, from the site where the utility produces
“North America’s Best Tasting Drinking Water.”

Consider Direct Draft Payments
The Macon Water Authority provides convenient and
efficient options for customers to pay their monthly water
and sewer bill. Among the most popular of those payment
options is the Authority’s automatic bank draft service.
MWA automatic bank draft service makes paying your
monthly bill quick, easy, and always on time. Customers
don’t have to worry about due dates, or late fees and
penalties, since payment is made automatically on an
exact date from a direct draft of your bank account.
Those MWA customers who opt to make their monthly
payment via automatic bank draft still receive their
monthly bill in the mail – or by email if they also take
advantage of MWA e-billing. However,
on the due date, the customer’s
bank account is charged
automatically for the
amount owed on the
bill.
In addition to
providing automatic bank
draft service for its customers,
the Authority offers other payment
options that include credit card
payments via Visa, MasterCard, or Discover; or, customers
can make payments at the headquarters building on
Second Street via the customer service counter inside, the
drive-thru window, or the drop box outside.
For more information on payment options, customers can
log onto our Web site at www.maconwater.org, or contact a
Customer Care Representative at 478-464-5600.

www.maconwater.org

Second Front
Capital Improvements focus on sewer system repairs and rehab
The MWA Board of Directors recently awarded bids on two major sewer
system repair and rehabilitation projects, reflecting an investment of more
than $5 million by the utility in these most recent upgrades to the utility’s
infrastructure.
The Authority
Board awarded the
low bid for the first
project – the
Echeconnee Force
Main Repair, which
was recently completed – to John R.
Walker, Inc. This
project consisted
of replacing
approximately
6,845 linear feet of
16-inch ductile iron
force main with
new 16-inch PVC
pipe. The good news is the low bid for this work was more than $82,000
below the $750,000 budget. The even better news is the majority of the
Echeconnee Force Main – more than 25,000 linear feet, in fact – is in good
condition and not in need of repair.
The Sanitary Sewer Rehabilitation project within the Tobesofkee basin,
which is larger in scope than the Echeconnee project, includes the

rehabilitation – by cured-in-place pipe (CIPP) lining – of approximately
29,400 linear feet, as well as 160 point repairs, of 6-inch, 8-inch, 10-inch,
and 12-inch diameter sewer mains. In addition, 735 linear feet of force
mains will be repaired using pipe bursting technology, while another 2,000
linear feet will be replaced by open cuts. Included in this project is the
cleaning of 21,000 linear feet of sewer lines and the rehabilitation of
approximately 4,200 vertical feet of manholes.
The Authority awarded the Tobesofkee rehab project to Layne Inliner, LLC for
the low bid of
approximately $3.1
million, which covers the first of two
phases of work.
The contractor was
given the Notice to
Proceed during the
last week of
September. Still to
come is another $2
million worth of
rehab on larger
diameter sewer
Contractors from John R. Walker, Inc. conduct an open cut
mains – those 24- replacement of small diameter sewer main in the
inch to 30-inch in Echeconnee basin. With this work completed, the MWA
size – within this
now has focused its attention on sewer line rehabilitation
basin.
within the Tobesofkee basin.

MWA Board Member Spotlight:
Newly Elected Bert Bivins

What’s really scary this Halloween?
The Grease Goblin!

Whether serving the County or Consolidated Government, Bert Bivins, III is the
people’s choice for the Macon-Bibb County Commission, not to mention the
Commission’s choice for the Macon Water Authority (MWA) Board of Directors.
This September, Mr. Bivins celebrated his election to the District 5 seat on the
newly consolidated Macon-Bibb County Commission, winning without a runoff. He
had served previously as the District 2 Commissioner for Bibb County since 1995.
Mr. Bivins was born in Kathleen, Georgia, though he was raised in Macon during
a time when he was one of the first African-American students to integrate Bibb
County public schools. He worked professionally for 30 years as a civilian in
electronics at Robins Air Force Base, followed by another 10 years locally as a 5th
and 6th grade teacher. He earned his
degree in Middle School Education from
Fort Valley State University.
At the time of consolidation, Mr. Bivins
was Chairman of the Committees on
Properties and Ordinances & Resolutions
for the Bibb County Commission. In
addition to serving on the Macon Water
Authority, Mr. Bivins was the county liaison
for the Macon-Bibb County Land Bank
Authority, Health Department, Middle
Georgia Regional Commission, and the
Macon-Bibb County Economic Opportunity
Council.
For more insights on Mr. Bivins and all of
the MWA Board Members, you can log onto
our Web site at www.maconwater.org.

This Halloween, most Macon and Bibb County families
will be focused on Ghosts, Gargoyles, or similar gruesome
costumes or decorations to celebrate the event. But there
is another scary creature that is a real threat to our homes,
businesses, and environment, and not just during holidays,
but all year round.
Beware of the Grease Goblin.
The Grease Goblin grows from
MWA customers improperly disposing of household grease down
the drain. The Goblin gets bigger
and stronger from every drop of
grease poured down the kitchen
sink. In no time, a Grease Goblin
can clog your home’s plumbing,
causing sewage to back up onto
your property. Or, the Grease
Goblin may venture further into the
sewer system to clog MWA sewer
lines. By then, the Grease Goblin can impact our environment by causing unhealthy sewer spills and overflows.
Help us get rid of Grease Goblins. Please do not pour
grease down the sink. Instead, let it cool, seal it within a
container, and throw it in the trash. The MWA has a limited
number of free, reusable grease can covers to make it
easier for you to: “Can that Grease Goblin!”
For more information, you can log onto our Web site at
www.maconwater.org, or talk to a Customer Care
Representative when calling us at 478-464-5600.
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