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Under Pressure: providing adequate water pressure for MWA customers
The MWA offers an average of 112 PSI – though state and federal regulations
require only 20 PSI – from the Frank C. Amerson, Jr. Water Treatment Plant as it is
pumped into the distribution system to MWA customers.
By maintaining enough pressure throughout the
distribution system, which can vary according to
elevation, the MWA assures that potential contaminants
can’t enter into more than 1,400 miles of water lines.
Providing more than adequate water pressure
throughout the MWA system is important to protect the
water quality and safety of customer drinking water.
In addition, adequate water pressure is vital for
servicing the more than 8,000 fire hydrants in Bibb
County needed to fight fires. With an ISO Class 1 Rating,
the highest feasible, the MWA’s water pressure and
capacity throughout the system is a testament to the quality of the excellent fire
protection we are fortunate to have in our community. It also represents a cost
savings to insurance rates for property owners, and is a very positive recruitment
tool for economic development and business growth in Macon-Bibb.

So, are you under pressure? That is, how do you know if you have adequate
water pressure at your residence or property?
A common cause of low water pressure is debris in
faucet aerators. If you experience low water pressure,
you can easily diagnose the problem by opening an
outside spigot on your property. If there is good pressure
and flow, the problem likely is occurring somewhere
within your plumbing.
Of course, some properties can have too much water
pressure, an issue easily addressed by installing a
pressure-reducing valve. Water pressure is measured in
pounds per square inch (PSI), and you can measure
your water pressure by using a pressure gauge. Both of
these products can be purchased at most home
improvement retailers, or you can have a licensed plumber install them.
For more information on issues of water pressure, contact MWA Customer Care
Representatives at 478-464-5600, or check out the FAQ’s on our website at
www.maconwater.org.

MWA trucks fighting FOG and Non-Dispersibles
The MWA has created new displays for
two of its combo vacuum and jet trucks to
promote the Fight against Fats, Oils, and
Grease (FOG) and to remind customers
that the Toilet is not a Trash Can.
The newly decorated trucks let the
community know that the MWA needs the
public’s help to prevent sewer spills and
overflows caused by fats, oils and grease,
as well as non-dispersible items.

Whether keeping FOG out of the
kitchen sink, or keeping non-dispersible
items out of the toilet, MWA customers
can look to the Authority’s newly
decorated vacuum and jet trucks as
reminders to help us keep sewer lines
clean and prevent detrimental sewer
spills and overflows.
For more information, please visit our
website located at www.maconwater.org.

Drinking Water Week Celebration
Join us Thursday May 5, for
Amerson Plant Open House

offered for guests.
Drinking Water Week is an
annual celebration organized by
the American Water Works
Association. This weeklong event
encourages water utilities and the
communities they serve to join
together in recognizing the vital
role clean, safe drinking water
plays in our daily lives.
For more information, please
visit our website located at
www.maconwater.org, or contact
the MWA Amerson Plant staff at
478-464-5650.

“Your Water: to know it is to
love it.” That’s the theme of this
year’s national Drinking Water
Week, which will be recognized
among water utilities throughout
the country during the week of
May 1-7, 2016.
To celebrate Drinking Water
Week locally, the MWA will be
hosting an Open House at its
Frank C. Amerson, Jr. Water
Treatment Plant, located at
703 Riverbend Drive in
Macon, from 10:00 a.m.
to 3:00 p.m. on Thursday
May 5.
During the Open House,
guests will be able to learn
about the drinking water
treatment process at the
MWA while touring the
award-winning Amerson
Plant, which is a four-time
winner of the Plant of the The MWA will be hosting an Open House at
Year in Georgia.
its Frank C. Amerson, Jr. Water Treatment
Admission is free and
Plant on Thursday May 5, from 10 a.m. to 3
p.m., to celebrate Drinking Water Week.
refreshments will be

The newly designed display on our combo vacuum and jet truck.

Fishing Season features Kids Fishing Derby on June 4
The public fishing season at the
MWA Javors Lucas Lake is in full
swing, as anglers are enjoying
access to the reservoir and an
opportunity to catch a variety of
fish at this pristine location.
But there are only a handful of
weekends left for anglers to
practice before the 11th annual
MWA Kids Fishing Derby, which
The 11th annual MWA Kids Fishing Derby
will be held at Javors Lucas Lake will be held at Javors Lucas Lake on
on Saturday June 4, from 7:00
Saturday June 4, from 7:00 a.m. to the
weigh-in at 10:30 a.m.
a.m. to the weigh-in at 10:30
a.m. Georgia Power has joined
from 6:00 a.m. to 3:00 p.m.
Academy Sports + Outdoors as coThe reservoir will be closed during
sponsors of this free event, which
the months of July and August, but
invites kids to compete for prizes in
will re-open on Saturday Sept. 3,
four age group categories, ranging
through Sunday Oct. 30, on Saturdays
from ages 3 to 16.
and Sundays, from 10:30 a.m. to
As for the MWA fishing season,
Javors Lucas Lake will be open to the 4:00 p.m. Javors Lucas Lake will not
be open on the Monday holidays of
public on the weekends from now
Memorial Day, July 4th, or Labor Day.
until the end of June. During the
For more information on the 2016
month of April through Sunday May 1,
Fishing Season at Javors Lucas Lake,
the reservoir will be open for fishing
including applicable fees, please visit
on Fridays, Saturdays, and Sundays,
our website located at
from 6:00 a.m. to 7:00 p.m. From
www.maconwater.org, or call the
Friday May 6, through Sunday June
26, Javors Lucas Lake will be open on Amerson Plant staff at
Fridays, Saturdays, and Sundays, but 478-464-5650.

Second Front
MWA launches a NEW Online Bill Pay Portal
The MWA has launched a NEW online bill pay portal, with up-to-date
features and benefits for customers.
The new MWA online bill pay service allows
customers to make payments by logging into their
MWA account and paying with a check or credit
card number, as they had been able to do
previously.
The enhanced MWA online bill pay portal also
offers customers an “Auto Pay” feature, to
automatically schedule payments on designated
dates, and a Text and Pay option, which enables
customers to pay bills with a smart phone, tablet
or other mobile device.
The new MWA online payment system lets
customers download past bills at the click of a button, to provide a more
specific overview of payment history. It also provides customers with a

means to manage several accounts at once, as well as store different
payment methods from which to choose from month to month.
Of course, the MWA’s popular e-bill service still
is available for customers to receive their monthly
bill via email.
Registering to gain access to the new MWA
online bill pay portal is easy. Simply click on the
NEW Online Bill Pay link at the top right corner of
the home page of the MWA website
(www.maconwater.org) and fill out the requested
account information. Should customers want to
make a one-time payment, the Guest Payment
option makes that possible as well.
For more information or assistance with the
new MWA online bill pay portal, please contact a Customer Care
Representative at 478-464-5600.

Water Efficiency improves with Irrigation Meters
With trees, flowers,
and grasses beginning
to show signs of life
now that spring is
upon us, outdoor
watering among MWA
customers is sure to
grow as well. Those
looking for a means to
water outdoors more
efficiently may want to
consider the
advantages of adding
an irrigation meter to
their home or property.
MWA customers who
add an irrigation meter
to their account pay
only the tap fee and
not the meter fee for
installation, which
results in half the
startup cost of a
traditional tap and set
fee. Customers do
have to incur a onetime additional
expense to install a
backflow prevention
device on their side of
the meter, with an
annual cost to have
that device tested by a
registered backflow
prevention tester.
Customers with

irrigation meters don’t
pay a sewer base fee
or sewer consumption
charges on that
irrigation meter. Sewer
charges are calculated
only on the water used
through a traditional
residential meter, and
sewer consumption
charges are based on
only 95% of water use.
Irrigation meters are
designed ideally for
residents seeking to
improve the efficiency
of their overall water
consumption that
includes outdoor
watering for

landscapes. By
installing an irrigation
meter, gallons used for
outdoor watering are
diverted from the
traditional residential
water meter, thus
eliminating the sewer
charges that would
otherwise be applied
to the measured use of
the standard meter.
For information on
how to apply for the
advantages of
irrigation meters,
please contact MWA
Customer Care
Representatives at
478-464-5600.

MWA irrigation meters can improve water use
efficiency and save money on overall consumption
when customer outdoor watering increases during
the spring and summer.

Popular Annual Financial Report available online
The MWA has
published its Popular
Annual Financial
Report (PAFR) to
provide a review of
the utility’s 2015
fiscal year for
customers and other
stakeholders.
The PAFR is an
easy-to-read,
condensed version of
the Authority’s
Comprehensive
Annual Financial
Report (CAFR). The
financial information
included in both of
these reports is
compiled from the
Authority’s recently
audited set of
financial statements,
which are prepared in
accordance with
generally accepted
accounting
principles.
The Authority first
published a PAFR in
2012, with the intent
of providing
customers with a
concise year-inreview that features a
summary of financial

performance, an
overview of the
system and
operations, updates
on long-term
planning and capital
improvements, as
well as activities in
economic
development, public
education and more.
The MWA had
another solid
financial and
operating year in
2015, highlighted by
reinvestments in
infrastructure to
support the
continued delivery of
excellent water and
sewer services for
customers.

While producing
the Best Tasting
Drinking Water in
North America, the
MWA also has some
of the lowest priced
and best valued
water in Georgia. As
evidence, the PAFR
contains data from a
nationally recognized
research university
comparing rates
among Georgia water
utilities, noting the
Authority’s
affordability and
competitiveness.
We invite you to
take a look at our
PAFR, available on
our website at
www.maconwater.org.

Coming next issue: a feature on MWA leak detection!
The May-June issue of the “Currents” newsletter will provide insights on how
the MWA saves water and dollars by finding and fixing water line leaks.
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